
The premier 
comprehensive solution 
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Compliance 

All for 

$599  
TODAY 

Regular $675 
+ $399 annually

100% Satisfaction Guarantee 
Deluxe Suite #PRY0396DL 

HelpDesk Toolkit  
for Payroll Professionals 

• 45 minute webinar: Conducting
Internal Audits

• Overtime Exemptions Audit Process
• Internal Audit checklists
• Wage garnishment guidance
• I-9 Compliance guide
• Electronic new-hire reporting links by state
• Leave Laws by state
• Wage Payment/Deduction Laws by state
• Overtime requirements by state
• The full FLSA
• The DOL Field Operations guide
• Independent Contractor Classification

guidance
• FAQs: travel pay, overtime, on-call pay,

taxable benefits, etc.

HelpDesk Toolkit  
for HR Professionals 

• 35 minute webinar: Intro to Identifying
Personality Styles

• 100 sample policy and procedure manuals
for all 50 states

• 121 sample job descriptions
• HIPAA Compliance Guide with Policies and

Procedures
• Records Retention Guide with over 140

documents addressed
• Davis-Bacon Guidance
• FMLA Guidance: what is legal and what is

not
• USERRA Guidance
• 200+ HR sample documents, contracts,

policies and letters
• Hot Tips and FAQs: I-9, FLSA, taxable benefits

HelpDesk Toolkit for 
Accounts Receivable Pros 

• 45 minute webinar: Developing a
Collections Policy

• Guide to creating a credit/collections policy
and procedure manual

• Accounts Receivable checklist
• Sample collection letters
• Sample telephone scripts
• Sample collection matrix
• Sample forms and contracts
• Federal regulations
• Collection laws by state
• “Spoonfuls of Help”

HelpDesk Toolkit  
for OSHA Compliance 

• 45 minute webinar: Establishing Your
OSHA Safety Program

• All OSHA applicable regulations—29 CFR
including GHS Regs

• Self-Inspection Checklists—Mandatory
Annual Safety Inspections

• Sample Mandatory Safety Plans and
Programs

• Bloodborne Pathogens
• Emergency Action
• Fire Safety
• Workplace Violence
• Active Shooter
• And MANY MORE for various industries

Easy-to-Use Employee 
Handbook Creator 

• Create your Employee Handbook in less
than 30 minutes

• Unlimited handbooks
• All 50 states and the District of Columbia
• Easy interview process
• 1 free Spanish translation
• Make your handbook from any device using

our mobile app (iOS and Android)
• Free customization assistance upon request

Your HelpDesk  
Deluxe Suite also includes 
the following bonus items: 

• 200+ Policy and Procedure Library
• Job Description Writer
• PHR/SPHR practice tests
• Priority e-mail HR support
• Alerts and updates
• Ask the Attorney weekly feature
• FAQs and best practices
• Recruiting and Retention Center
• Compliance Assessments and Guides
• Sexual Harrassment Training—all states
• Mobile app (iOS and Android)
• Active Facebook Group
• And much more...

Keeping up with Human Resources Compliance just 
got easier! HelpDesk Suite Deluxe is the essential 

training and support tool you need to keep up with 
ongoing changes to the law and maintain solid HR 
compliance. Our compliance toolkits, applications, 

and support services will ease your struggles. 

24/7 online access from any device − Instant LIVE updates 
One price, one time − NO annual fees. FREE Priority E-mail Support 



All for 

$599  
TODAY 

Regular $675 
+ $399 annually

100% Satisfaction Guarantee 

“I love your service!  
Best money I ever spent!” 

− Allison N.

“The assortment of items that are 
covered is great. From wage 

garnishment help to the various 
topics in hot tips & FAQs to the 

webinars, it covers so many areas.” 
− Serena N.

“HelpDesk has been a life-saver 
for me. I am new to this  

position and this website has 
helped me every day.” 

− Clarissa S.

“Thank you so much for all the 
great work you guys are doing.” 

− Anita V.

I don't have an HR background, 
only the required classes for my BS 

so I'm always researching for 
information when something 

comes up in regards to HR. I find 
that HelpDesk is more beneficial to 

me than SHRM and the ability to 
contact Lisa and her team, ask a 

question, and get almost 
immediate answers makes them #1 
for me. I trust them to point me in 

the right direction and clarify 
anything that I'm not sure about.  

− Anonymous via customer
satisfaction survey. 

“This is such a wonderful product/
program, etc. We have found it to 

be an HR person’s dream for 
research and information.” 

− Cheryl A.

“First things first. Thank you. After 
going to a Fred Pryor seminar, we 
purchased this set of programs to 
help get our business in order. We 

tried through the years to make 
things right, however, without a 
decent outline, it was a guessing 

game. That guessing game came to 
head around the first of the year 

when we were turned in by a 
disgruntled employee and had 

several agencies calling and 
harassing us. For months we 

struggled with finding the correct 
answers and eventually we did 

make it through the audits, but it 
was not fun. We found out that no 

matter how nice you are to your 
employees, they are happy to turn 

against you and use every 
advantage against us so we 

decided to protect ourselves and 
our livelihood. In the first 10 

minutes of getting this setup, we 
have already gotten a Company 

manual, rules of engagement of an 
outline for protection of our 

company and our employees. 
Again, thank you!" 

− Jim R.

“The value of Help Desk is  
very important to me and I  

look forward to making more 
time to access what you have 

to offer. Thank you !” 
− Carole K.

“So many laws to know and HR 
things to do, I’m grateful for 

resources like this one.” 
− Katie W.

“I’m a small business owner and 
one of the requirements for a 

contract with a state agency was 
having an established sexual 

harassment policy in our employee 
handbook. Without HelpDesk, I 

would have not known where to 
start and I would have lost a 

lucrative piece of business. Within 
20 minutes, I had a compliant 

handbook and a new contract” 
− Yvonne A.

“Having a multitude of answers in 
one spot, I haven’t come across 
anything I wasn’t able to find.” 

− Kristi P.

“I am new to HR and have lots of 
questions. The weekly tips and 

updates are informative, but the 
specific answers to my questions 
have helped more than I can say! 

Lisa and the team are quick to 
assist and I am most grateful.” 

− Krista D.

“Love the fast answers and the 
reference with it.” 

− Tara M.


